
https://www.nhs.uk/conditions/stress-anxiety-depression/mental-

health-helplines/ 

The above site will lead the caller to a whole range of sitse covering mental 

health problems ranging from suicide through to stress, anxiety, depression – 

you will find your helpline here. 

Below are all the helplines as outlined 

National Helplines for Child Protection, domestic abuse, rape, perpetrators, 

LGBT plus domestic abuse Honour network helpline, Stalking helpline, Action 

on Elder Abuse. It starts with the Child Protection Resource 

www.childprotectionresource.online 

Welcome to Child Protection Resource 

What is the purpose of the CPR? 

The aim of this site is to help everyone who is involved in the child protection system, in whatever 
capacity by: 

• providing up to date information about relevant law and practice, and; 
• contributing to the wider debate about the child protection system. 

The ethos of this site is summed up by the words of Lord Laming 

‘Please keep me safe’. This simple but profoundly important hope is the very minimum upon 
which every child and young person should be able to depend… The years of childhood pass all 
too quickly and become the foundation upon which the rest of life depends… In general, families 
are best placed to care for children and promote their welfare. Fortunately the vast majority of 
parents seek the best for their children and, entirely rightly, the state supports them in this 
important task. However, parenthood incorporates not only rights but also responsibilities: it is a 
lifetime commitment. Particular mention should be made of the part to be played by fathers, not 
least as good role models. 

Who/What is the CPR? 

This site started in February 2014 after a group of people got together who had met on line. We 
had experience of the system from a wide variety of perspectives – lawyers, parents, social 
workers – and were all very worried about the quality of the ‘advice’ offered by some to 
potentially very vulnerable people.  

The site is run by me – family lawyer Sarah Phillimore. Many others have contributed – some 
wish to remain anonymous for pretty obvious reasons, but when individuals wish to identify 
themselves, they will make this clear. 

Organisations for Men 
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http://www.mumsnet.com/Talk/site_stuff/1974086-getting-together-information-and-support-for-EVERYONE-in-the-child-protection-system?msgid=44512776#44512776
https://twitter.com/SVPhillimore


Respect - Men's Advice Line 

The Men's Advice Line is a confidential helpline for all men experiencing domestic 
violence by a current or ex-partner. They provide emotional support and practical 
advice, and can give you details of specialist services that can give you advice on 
legal, housing, child contact, mental health and other issues. 

Helpline: 0808 801 0327 
Monday and Wednesday, 9am to 8pm 
Tuesday, Thursday, Friday, 9am to 5pm 

Email: info@mensadviceline.org.uk 
Website: www.mensadviceline.org.uk 

ManKind Initiative 

The ManKind Initiative is a charity offering information and support to men who are 
victims of domestic abuse or violence. This can include information and support on 
reporting incidents, police procedures, housing, benefits and injunctions. They can 
refer you to a refuge, local authority or other another support service if you need it. 

Telephone: 01823 334 244 
Monday to Friday, 10am to 4pm 

Email: admin@mankind.org.uk 
Website: new.mankind.org.uk 

SurvivorsUK 

This is a helpline for men who have been victims of rape or sexual abuse. 

They may be able to arrange counselling or a support group if you live in the London 
area, or provide details of an appropriate service if you don't. 

You can contact the SurvivorsUK helpline through an online chat service, text 
message or WhatsApp. 

Online chat: www.survivorsuk.org/ways-we-can-help/online-helpline/ 
Text message: 020 3322 1860 
WhatsApp: 07491 816064 
Monday to Sunday, 12pm to 8pm 

Admin: 0203 598 3898 
Monday to Friday, 9.30am to 5pm 

E-mail: info@survivorsuk.org 
Website: www.survivorsuk.org 

Organisations for women 

National Domestic Abuse helpline 
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The National Domestic Abuse Helpline is a freephone 24 hour helpline which 
provides advice and support to women and can refer them to emergency 
accommodation. 

The National Domestic Abuse Helpline is run by Refuge. 

There are translation facilities if your first language is not English. The Helpline also 
offers BT Type talk for callers with hearing difficulties. The Helpline worker contacts 
the Type talk operator so that the caller can communicate through them. 

Telephone: 0808 200 0247 
Monday to Sunday, 24 hours 

Online submission form: www.nationaldahelpline.org.uk/Contact-us 
 
Website: www.nationaldahelpline.org.uk 

Refuge 

Their helpline offers advice and support to women experiencing domestic violence. 

Refuge also provide safe, emergency accommodation through a network of refuges 
throughout the UK, including culturally-specific services for women from minority 
ethnic communities and cultures. 

Their website also includes some information for men who are either being abused 
or who are abusers. 

Telephone: 0808 200 0247 
Monday to Sunday, 24 hours 

Email: info@refuge.org.uk 
Website: www.refuge.org.uk 

Women's Aid 

The Women's Aid website provides a wide range of resources to help women and 
young people. 

This includes The Survivor's Handbook which provides a range of information 
including legal and housing advice, tips on how to create a safety plan and advice for 
people with specialist housing needs. It's available in 11 languages and in audio.  

They also run a website to support to children and teenagers who may be living in a 
home affected by domestic violence, or who may be in a violent relationship 
themselves. 

Website: www.womensaid.org.uk 

Rape Crisis 

Rape Crisis (England and Wales) is an umbrella organisation for Rape Crisis 
Centres across England and Wales. The website has contact details for centres and 
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gives basic information about rape and sexual violence for survivors, friends, family, 
students and professionals. Rape Crisis (England and Wales) also runs a freephone 
helpline. 

National Freephone Helpline: 0808 802 9999 
Monday to Sunday, 12pm to 2.30pm and 7pm to 9.30pm 

Website: www.rapecrisis.org.uk 

Organisations for Men & Women 

Respect Phoneline 

Respect Phoneline offers information and advice to men and women in heterosexual 
or same-sex relationships who want to stop their violent behaviour. 

Telephone: 0808 802 4040 (free from landlines and most mobiles) 
Monday to Friday, 9am to 5pm 

Webchat: Wednesday, Thursday and Friday, 10am to 11am and 3pm to 4pm 

E-mail: info@respectphoneline.org.uk 
Website: www.respectphoneline.org.uk 

Organisations for lesbian, gay, bisexual 

National LGBT+ Domestic Abuse Helpline 

Galop provides support for lesbian, gay, bisexual and transgender people 
experiencing domestic violence. 

Helpline: 0800 999 5428 
Monday to Tuesday, 10am to 5pm 
Wednesday to Thursday, 10am to 8pm 
Friday, 10am to 5pm 

Tuesday 1pm to 5pm is a trans specific service 

Honour Network Helpline 

The Honour Network Helpline is a national helpline run by Karma Nirvana, a national 
charity which advises victims and survivors of forced marriage and honour-based 
abuse. 

Helpline: 0800 599 9247 
Monday to Friday, 9am to 5pm 

Website: www.karmanirvana.org.uk 

Action on Elder Abuse 

Action on Elder Abuse gives confidential advice and information to older people who 
are victims of violence or abuse. A relative or friend of the person being abused can 
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also contact the helpline on behalf of the older person. The helpline can be used in 
the case of older people who live at home, in a care home or who are in hospital. 
 
Helpline: 0808 808 8141 
Monday to Friday, 9am to 5pm 

Tel: 020 8835 9280 
Email: enquiries@elderabuse.org.uk 
Website: www.elderabuse.org.uk 

National Stalking Helpline 

The National Stalking Helpline can provide advice on how to deal with any type of 
stalking behaviour. This includes advice on how to report the behaviour to the police, 
and what you can expect if you report something. 

Helpline: 0808 802 0300 
Monday, Tuesday, Thursday and Friday, 1pm to 4pm 

Email: advice@stalkinghelpline.org 
Website: www.stalkinghelpline.org 
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